
1987
Henry J. Steadman, PhD, founds Policy 
Research Associates (PRA) with the 
Assessing the Impact of Insanity Defense 
Reforms contract, awarded by the National 
Institute of Mental Health (NIMH)

Launched first national technical assistance 
center, the National Resource Center on 
Homelessness and Mental Illness, awarded 
by the Substance Abuse and Mental Health 
Services Administration (SAMHSA)

1988
Published first article, “Refining prevalence 
estimates of pathological gambling” in the 
American Journal of Psychiatry

Published first book, Before and After 
Hinckley: Evaluating Insanity Defense Reform

1993

1995
Incorporated Policy Research, Inc., PRA’s 
close partner non-profit Awarded the first iteration of the GAINS 

Center contract by SAMHSA

Awarded the Health Care for the Homeless 
Information Resource Center by the Health 
Resources and Services Administration

1996

Launched prainc.com
1997

Awarded the Women, Co-occurring Disorders, 
and Violence Study by SAMHSA

1998

Moved from 262 Delaware Ave to  
345 Delaware Ave in Delmar, New York

2000

Released the Brief Jail Mental Health Screen
2001

Launched the National Center for Mental 
Health and Juvenile Justice

Policy Research Associates Celebrates

Published “Violence by people discharged 
from acute psychiatric inpatient facilities and 
by others in the same neighborhoods” in 
the Archives of General Psychiatry

Published “Youth with mental health 
disorders: Issues and emerging responses”  
in Juvenile Justice

Developed the linear depiction of the 
Sequential Intercept Model through a 
NIMH-funded Small Business Innovative 
Research grant

2007

Awarded the first iteration of the SSI/SSDI 
Outreach, Access, and Recovery Technical 
Assistance Center by SAMHSA

2009

Awarded the first iteration of the Service 
Members, Veterans, and their Families 
Technical Assistance Center contract  
by SAMHSA

2010

Named number four on The Business 
Review’s list of top government contractors 
in the Capital Region, ranked by total value 
of contracts

2011

Named a Times Union Top Workplace, ranking 
number one in the small employer category

2013

Added Intercept 0 to the Sequential 
Intercept Model, published in Behavioral 
Sciences & the Law

2017

Awarded the John D. and Catherine T. 
MacArthur Foundation’s Safety and Justice 
Challenge’s Serious Mental Illness Technical 
Assistance contract

Named Pamela Clark Robbins Chief Executive 
Officer; Henry J. Steadman, PhD, retires

2020
Awarded the Homeless and Housing 
Resource Center by SAMHSA

2018
Named a Times Union Top Workplace, ranking 
number one in the small employer category

Named Sarah L. Desmarais, PhD, President; 
Pamela Clark Robbins retires

2022

Named number eight on the Albany Business 
Review’s list of women-owned businesses 
headquartered in the Albany, New York, area 
ranked by 2021 local revenue

Released first podcast episode, “Helping 
Students Thrive by Supporting Their Parents 
and Caregivers”

2021
Added Research & Evaluation to the firm’s 
programmatic areas

Published “Prevalence of serious mental illness 
among jail inmates” in Psychiatric Services

Awarded the Program to Achieve Wellness 
contract by SAMHSA

About
Policy Research Associates, Inc. is a women-owned 
small business founded in 1987. Through our work, 
we enhance systems that assist individuals with 
behavioral health needs on their journey to recovery.

Contact
Policy Research Associates, Inc.
house 433 River St, Suite 1005, Troy, NY, 12180
envelope pra@prainc.com  |  globe prainc.com
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