
CREATING POSITIVE  
SOCIAL CHANGE

CUSTOMIZED TECHNICAL ASSISTANCE  
AND TRAINING WITH NATIONAL EXPERTS

ABOUT THIS OPPORTUNITY
Customized Technical Assistance and Training with National Experts is an opportunity 
for states, localities, tribes, and organizations to identify and address their highest-
priority needs to inform policy and improve outcomes within their behavioral health 
systems. PRA staff experts will design a unique technical assistance and training 
package targeted to system improvement goals.

ABOUT PRA
We are a national leader in 
behavioral health services 
research and its application 
to social change. Since 
1987, we have assisted 
over 200 communities 
nationwide through a broad 
range of services to guide 
policy and practice.

LEARN MORE
433 River Street, Suite 1005 
Troy, NY 12180 
p. (518) 439-7415  
pra@prainc.com 
www.prainc.com

TARGETED TRAINING WITH IMPACT BENEFITS
•	 Wrap-around consulting services to ensure 

lasting impact 
•	 Facilitating collaboration to solve community 

problems and enhance services 
•	 Targeting multiple levels to stimulate and 

sustain change 
	◦ Cross-system collaboration for 
communities 

	◦ Organizational change for agencies and 
programs 

	◦ Enhancing practice for workforce 
development

•	 Customized to accommodate your 
locality’s specific needs

•	 Increased implementation of, and 
support for, evidence-based and 
promising practices

•	 Well-trained and informed behavioral 
health workforce 

•	 Improved outcomes for behavioral 
health systems , programs, and 
individuals they serve

TECHNICAL ASSISTANCE AND TRAINING
In addition to PRA’s topical expertise, we adapt to your needs and can design technical assistance 
around your priorities and local environment through the following mechanisms:

TOPICAL EXPERTISE AVAILABLE
Behavioral health is at the core of PRA’s 30 years of experience, and our staff expertise 
covers a wide range of topics, such as:

Strategic 
planning

Large and 
small group 
facilitation

Onsite and 
virtual expert 
consultation

Short- and 
long-term 
support

Systems 
mapping

Criminal Legal 
Systems Homelessness Recovery Supports

Income 
Supports

Research and 
Evaluation

System Transformation

Service Members, 
Veterans, and their 
Families

Trauma Well-being
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